
HMO Company Complaint Record -- Classification Summary 2002
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AETNA U S HEALTHCARE OF ILLINOIS INC    664 48 333 4 3 2 147 8 0 06650,086 497
BCI HMO INC                             1 1 0 0 0 0 0 1 0 00127 00
CIGNA HEALTHCARE OF ILLINOIS INC        76 22 15 1 0 0 44 0 0 407,360 012
CIGNA HEALTHCARE OF ST LOUIS INC        14 0 0 0 0 0 1 0 0 001,402 013
COUNTRY MEDICAL PLANS INC               0 0 0 0 0 0 0 0 0 000 00
GROUP HEALTH PLAN INC                   39 27 1 0 0 0 10 1 0 26026,254 01
HEALTH ALLIANCE MEDICAL PLANS INC       397 109 90 4 2 0 164 2 0 30142,847 28104
HEALTH ALLIANCE MIDWEST INC             0 0 0 0 0 0 0 0 0 00823 00
HEALTH CARE SERVICE CORP MUT LEG RES CO 2,052 385 21 12 8 1 1,551 158 50 0221831,224 426
HEALTH LINK HMO INC                     3 0 0 0 0 0 0 0 3 006,521 00
HUMANA HEALTH PLAN INC                  2,362 95 36 6 0 0 815 0 0 0132377,676 01,373
JOHN DEERE HEALTH PLAN INC              76 7 36 0 0 0 20 0 0 1133,247 018
MEDICAL ASSOCIATES HEALTH PLAN INC      5 0 1 0 0 0 1 0 3 003,203 00
MERCY HEALTH PLANS OF MISSOURI INC      45 2 2 0 0 0 31 2 3 0311,112 04
NEVADACARE INC                          19 0 0 0 0 0 0 0 0 19095 00
ONE HEALTH PLAN OF ILLINOIS INC         62 9 0 0 0 0 46 0 1 0516,371 010
OSF HEALTH PLANS INC                    1,663 43 61 74 28 2 1,004 1 27 119066,700 51296
PERSONALCARE INSURANCE OF ILLINOIS INC  1,541 132 256 6 1 2 883 22 27 2468,353 0338
PRUDENTIAL HEALTH CARE PLAN, INC        9 0 0 0 0 0 0 0 0 080 01
ROCKFORD HEALTH PLANS INC               89 28 1 0 0 0 65 0 0 3031,418 020
UNICARE HEALTH PLANS                    1,841 144 3 0 0 0 1,552 3 14 7234158,892 424
UNION HEALTH SERVICE INC                36 0 1 0 0 0 12 11 9 3027,839 00
UNITED HEALTHCARE OF ILLINOIS INC       1,228 131 0 0 1 4 620 28 8 370067,073 0197
UNITED HEALTHCARE OF THE MIDWEST INC    228 11 2 3 0 2 132 5 3 16022,529 065

12,450 1,194 859 110 43 13 7,098 242 148 5736741,951,152 912,599TOTALS  

As of:  December 31, 2002
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